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EMERGENCY

TELEPHONE NUMBERS

ONLY TO BE USED FOR EMERGENCY SITUATIONS

Emergency Operators have been trained to answer your call and to send Police, Fire, and/or Ambulance
tohelp you. They can also connectyou with Poison Treatment. They will ask a series of questions as well
astell youwhatto do until help arrives.

POLICE,FIRE,AMBULANCE 911

EMERGENCY CALL TAKERS WILL ASK:

What is  your emergency?
Where doyouneedthe help? —yourlocation
What ishappening?

What is your name?

Whatis your phone number?

HELPFUL HINTS

Talk to your family about how and when to make emergency calls
Ifyouaccidentallycall911,stay onthelinesothe calltakerknows thathelpis notneeded and will
not notify the Police to investigate
Whencallingfromacellphone, youwilloe askedyourspecificlocation

Mobile phones without SIM cards can still dial 911

Keep wireless phones away from children

HAVE THE FOLLOWING INFORMATION BY YOUR PHONE

The 911 number
Your physical address
Your phone number

MEETING PLACE NEAR HOME:

MEETING PLACE AWAY FROM HOME:



http://www.city-plap.com/
http://www.ec.gc.ca/

POLICE-FIRE 911
AMBULANCE

Poison Control Centre ... 1-855-776-4766 or 1 855-7POISON
Manitoba E.M.O.......cccommmsss s 1-204-945-5555
Environmental Accidents..........cocommnn, 1-204-944-4888
Natural Gas or Hydro Concerns (MB Hydro Gas Operations) .... 1 888-MBHYDRO 1-888-624-9376

Portage la Prairie After Hours Emergency (General).................. 204-239-8340
PortagelaPrairie CommunicationCoordinator................. 204-239-8334
Portage la Prairie Operations Dept. 204-239-8346
Emergency Contact #1 Number

Emergency Contact #2 Number

Emergency Contact #3 Number

To view Portage la Prairie’s Emergency Plan go to: www.city-plap.com

EMERGENCY TELEPHONE NUMBERS



http://www.city-plap.com/

EMOTIONAL REACTIONS

It is important to realize that after an
emergency you may notact like yourselffora
while. Most people caught in an emergency
usually feel confused.

Youmaytremble,feelnumb, vomitorfaint.Immediately
afteratraumaticevent, people may often feel bewildered,
shocked, andrelieved to be alive. These feelings and reactions
arenormalforyouandthose around you.

Afteratraumaticevent,youmaysleeppoorly,haveno
appetite, be angry with those aroundyou, or panicatthe
slightesthintoftrouble.Kids maystartthumbsuckingorbed
wetting. Thesefeelingsandreactionsarenormal, too.




WHAT TO DO WHEN DEALING WITH
EMOTIONAL REACTIONS

1. Talkabout yourfeelings.

2. Understand your feelings arereal.

3. Realize thatwhen you sufferaloss, you grieve.

4. Recognize youneed timeto heal.

5. Contactany of the Help-Lines listed below.

HELP LINES

Kids Help Phone 1-800-668-6868
Mb. Suicide Crisis Line 1-877-435-7170
Child & Family Services 1-888-339-3576
Portage Family Abuse Prevention Centre. 1-877-977-0007
HEAITH LINKS...ooieieeiie ettt 1-888-315-9257
Portage General Hospital 204-239-2211
Canadian Mental Health Assoc. 204-239-6590

EMOTIONAL REACTION




SEVERE WEATHER TRAVEL

Due to its geography and topography,
Southern Manitoba can experience hazardous
weather in all four seasons and from any
direction! The best safety precaution during
severe weather is to avoid traveling.

IFYOUMUST TRAVEL, BE PREPARED

Tune up your vehicle and top up the fluids —

keep the tank full of gas

For long trips, take drinking water and some snacks

Plan your trips in advance — choose a well-traveled road
and check the weather along the route. Remember that
the weather can change quickly!

For Manitoba highway conditions visit: manitobab11.ca;
follow @MBGovRoads; get the 511 Manitoba app
Charge your phone and bring your charger




Tell family and friends of your route,
departure, and arrival times
Check the 511 Manitoba App and the radio
for weather updates

If driving conditions become serious, turn
backorstopatthesideoftheroad-obey
road closures

Carry a WINTER SURVIVAL KIT

THINGS TO DO IF YOU ARE STRANDED

Park completely off the traveled portion of
the road

Set out warning lights or flares
Turn on 4-way flashers and the dome light
Stay in the vehicle and keep dry
Runtheenginesparinglyforheat/AC—
keep the exhaust pipe clear

Avoid long exposure and over-exertion—
shoveling in bitter cold can Kkill

Use your survival kit

Exercise in the vehicle by vigorously moving
your legs, arms and hands
Eveninavehicle coveras much exposedskin
as possible

Do not let all occupants sleep at the same time
Keepwatchforsearchersandothertraffic

WINTER SURVIVALKIT

Foodthatwon'tspoil-energybars* Waterin plastic
bottles - Blankets/extrawarmclothing * Firstaid kit

- Seatbeltcutter- Compass - Candleindeepcan-
Matches - Wind-up flashlight - Whistle - Cellular
phone &charger- Airactivated heatpacks-Road

maps - Copyofpersonaldocuments

ALSO IN YOUR VEHICLE'S TRUNK

Flares/signal aids - Non-clumping kitty litter -
Booster cables - Hatchet or axe - Fire extinguishe
- Icescraperandbrush - Shovelandtowrope *
Gaslineanti-freeze * Antifreeze - Windshield

washerfluid

SEVERE WEATHER TRAVEL




WEATHER ALERTS

Environmentand Climate Change Canada monitors the weather 24 hours a day,
every day ofthe year.Ifasevere stormis onthe way, the weatherservice issues
special alerts that notify those in affected areas of the impending weather.

Environmentand Climate Change Canada uses local media, Weather Radio, and their official websites
(Canada.ca/weatherandweather.gc.ca)toalertthe public. Download WeatherCanapp.

TYPE OF ALERTS

Fourbasicalertsareuseddependingontheseverityandtimingoftheeventandareupdatedregularly.

Special Weather Statements are theleasturgentalertandareissuedtoletpeople knowthat
conditions are unusual and could cause concern.
Advisoriesareissuedforspecificweatherevents (likeblowingsnow, fog, freezingdrizzleand
frost)thatareless severe, butcouldstillsignificantlyimpactCanadians.
Watchesmaycomehoursbeforeastormtoalertpeopletoweatherconditionsthatarefavorable
for severe weather, which could cause safety concerns.
Warningsareissuedascertaintyincreasesaboutthepathandstrengthofastormsystem.
Thisurgentmessageinformspeoplethatsevereweatheriseitheroccurringorwilloccur.
Warningsareusuallyissuedsixto 24hoursinadvance, althoughsome severe weather

(such as thunderstorms and tornadoes) can occur rapidly, with less than a half hour's notice.



BLIZZARDS

Blizzards come in with active weather
systems in the winter bringing snow, high
winds and poor visibility. Sometimes they are
accompanied or followed by a wave of cold
arctic air.

Onaverage, the stormsandcold of winterkillmore than 100
peopleeveryyearacrossthecountry. Thisismorethanthe

total number of people killed by hurricanes, tornadoes, floods,
lightning and extreme heat combined.

WHATTODOINABLIZZARD

1. Whenablizzard is forecast, avoid travel. Pay attention to the weather and listen to the radio or
review web sites for up-dated information.

2. Whenablizzard hits, stayindoors.

3. Ifyoumust go outside, dress for the weather. Outer clothing should be wind-repellent and
water-repellent. Wear a scarf, mittens and a hat, as exposed extremities are most at risk
of freezing.

4. Bereadyforaloss of utilities (see Loss of Utilities tab).
5. Ifstrandedinavehicle, stay inyour car. Have an emergency kit.

WEATHER ALERTS BLIZZARDS




WIND CHILL

Canada’swind chillindexis based ontheloss
of heatfromthe face. The indexis expressed

intemperature-like units which are easier for
everyone to understand.

The bestway to understand wind chillis to think of itas
afeeling. Thewindchillindexrepresentshowyourskin
willfeelatagiventemperatureonacalmday. Forinstance,
ifthe outside airtemperatureis-5°C and the wind chill
is-25, yourface willfeelascold asitwouldat-25°Cona
calmday.

WHATTODOFORWIND CHILL
Windchill Health Concern What To Do
0to-9 = Slightdiscomfort - Dresswarmly
-10 to -27 = Uncomfortable = Dressinlayers

- Bareskinfeels cold
= Riskof hypothermia

= Wearahat, mittensandscarf
= Keepmoving




-28 to -39

= Checkfaceandextremities
(fingers, toes, ears and nose) for
numbnessorwhiteness

= Skinmay freeze

= Riskof hypothermia

= Dressinlayers—coverbareskin

= Wearahat, mittens and scarf,
necktube orface mask

- Keepmoving

WARNING LEVEL

frequently for numbness or
whiteness (frostbite)

-40 to -47 = Check face and extremities = Dressverywarmlyinlayers
(fingers, toes, earsandnose)for ofclothing—coverbare skin
numbness or whiteness (frostbite) | = Wearahat, mittens and scarf,

= Skincan freeze in 5-10 minutes necktubeorface mask
= Risk of hypothermia = Keep moving
= Becareful
-48 to -54 = Check face and extremities = Dressverywarmlyinlayers

ofclothing—coverbareskin
= Wearahat, mittens and scarf,

Outdoor conditions are hazardous

= Skincanfreezein2-5minutes necktubeorface mask
= Serious risk of hypothermia if = Bereadytocutshortorcancel
outsideforlongperiods outdoor activities
-55 and colder | - DANGER! = Stayindoors

WIND CHILL




EXTREME HEAT

Extremeheatisconsideredaweatheremergency.Heat
warningsareissuedwhentwoormoreconsecutivedays
of daytime maximum temperatures are expected to reach
32°Corwarmerandnighttimeminimumtemperaturesare
expectedtofallto 16°Corwarmer; orwhentwo ormore
consecutive days of humidex values are expectedtoreach
38°Corhigher. Anextendedheatwamingisissuedwhen
these conditionsare expected forthree days ormore.
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WHATTO DO WHEN THERE IS EXTREME HEAT

Slowdown. Yourbody can’tfunction atits bestin hightemperatures.

Getoutofthe heatandintoacooler place as soon as you beginto feel too warm.
Avoid alcohol and drink plenty of water to keep your body from dehydrating.

Avoid high proteinfoods. They increase yourbody’s water loss and heat production.
Dress appropriately inlight-weight, light-coloured clothingmade of naturalfibres.
Avoid getting sunburned, it restricts the body’s cooling system.

Donotleave childrenorpets ina closed vehicle forany amount of time.

HUMIDEX

Thehumidexisanindexthatdescribeshowhotorhumidweatherfeelstothe averageperson.
The humidexcombines the temperature and humidityintoone number. Ahumidexof40with
atemperatureof 30degrees meansthatthe humidityonthatday,combinedwiththe 30degree
temperature, willfeel like 40 degrees onadry day.




THUNDERSTORMS

A thunderstorm develops in an unstable
atmosphere when warm moist air near
the earth’s surface rises quickly and cools.
The moisture condenses to form rain droplets - B
and dark thunder clouds.

These storms are defined by lightning and are often
accompanied by hail, heavy rain, strong winds and sometimes

tornadoes. Non-severe thunderstorms typically last about an
hour. Severethunderstormscanlastseveralhours.

LIGHTNING

During athunderstorm the air is charged with electricity. Bolts of lightning
hitthegroundatabout40,000km persecond—sofastthatthe series of strikes
hitting the ground appear as a single bolt.

WHAT TO DO WHEN THERE IS LIGHTNING

1. Ifindoors, stay away from windows, doors, fireplaces, radiators, sinks, bathtubs, appliances, metal
pipes, telephones and other things which conduct electricity.

2. Unplugelectronic equipment. You can stilluse a cellular phone.
3. Whenoutside stay awayfromtallobjectssuchaslarge trees, towers, metalfencesorpoles.

EXTREME HEAT THUNDERSTORMS/LIGHTNING




HAIL SAFETY

Hailforms whenupdrafts inthunderclouds carry
raindrops upwardsintoextremelycoldareasand
freezelayeruponlayeruntiltheyaretooheavyand
falltothe ground. Hailstones varyinsizefrompeas
tograpefruits andfall atgreat speed. People have
been seriously injured by hailstones.

1.

Ifoutdoors, take shelterin a building or ditch but never under a tree.

Ifcaughtoutdoors, donotlieflatbutcrouchintheleapfrogpositionandloweryourhead.
Donotridebicycles,motorcyclesorgolfcartsorusemetaltoolsastheyconductelectricity.
Ifswimmingorinaboat, getback to shoreimmediately.

Ifyouareinacar, stay there but pullaway from trees which mightfallonyou.

Youmay resume activity 30 minutes after the last clap of thunder.

Routinely monitor the Environment Canada weather
forecasts, watches and warnings for thunderstorms
(which may include hail).

When hail or thunderstorms threaten to occur, seek shelter
in a solid building and stay away from windows, glass doors or skylights.
Ifyouareinavehicle,findaplacetosafelypulloffroadwaysandprotectyourselffrom
possible shattered glass.

If caught outdoors and there is no available shelter, crouch down, face away from the wind and
protect your head and neck with your hands.

Look outforflooded areas. Excessive hail (when combined with heavy rain) can plug storm drains
and suddenly create local flooding.




TORNADOES

Tornadoes are violent windstorms identified
by a twisting funnel-shaped cloud.
Theyarealwaysproducedbythunderstormsbutnotevery
thunderstorm produces a tornado. They travel between 20 and
90 km/h, are erratic, and can change course suddenly. Do not
chase tornadoes. Tornado Watch means the weather could
developatornado. Tornado Warningmeansatornadohas
beenseenoritisverylikelythatonewilldevelopshortly.

WARNING SIGNS OF APOTENTIALTORNADO

Severe  thunderstorms  with  frequent  thunder  and lightning
A very dark sky sometimes with green or yellow clouds
A rumbling sound, such as a freight train or whistling, similar to a jet aircraft
Asupercellmayhaveafunnelcloudattherearofathundercloudoftenhiddenbehindacurtain
ofheavy rain or hail

WHAT TO DO DURING A TORNADO

IF YOU ARE NEAR A BUILDING:

Atthefirst sign of astorm, check forweather up-dates: weather.gc.ca.

Ifa Tornado Warning has been issued, take coverimmediately.
Gotothebasementortake shelterinasmallinteriorgroundfloorroom, closetorhallway.
Protect yourself by sitting under a heavy table or desk.

Stay away fromwindows, outside walls and doors.

Donotuse elevators.

Avoidlarge halls, churches, arenas, etc.: theirroofs are more likely to collapse.

Stay close to the ground, protect your head and hide from flying debris.

HAILSAFETY TORNADOES




IF YOU ARE DRIVING:
1. Drivetoanearby shelterand getinside immediately.
2. Donotseek shelter underan overpass or bridge.

3. Ifyouareunabletodriveandthetornadoisclose,getoutofyourcarandtakecoverinalow-lying
area, suchas aditch. Protectyourhead.

4. Ifyouarecaughtinavehiclebyextremewinds, parkoutofthetrafficlanesandstayinthecarwith
yourseatbelton. Coveryourhead and keep down below the windows.

5. Beware of flying debris.

HEAVY RAINFALL AND
FLASHFLOOD SAFETY

Aheavyrainfall canresultin flooding. Thisis
particularly true when the ground is frozen or
already saturated from previous storms.

Floodsmayalsoresultifaheavyraincoincideswith spring

thaw. In preparation for the season, check your sump pump

and back water valve.

1. Avoid driving, walking, or swimmingin flood waters.

2. Donotdrinkflood water or food contaminated by it.

3. Stay away from high water, storm drains, ditches,
ravines, or culverts. Even moving water only sixinches
deep canknock you off yourfeet.

4. Moveto higherground.

5. Know where your children are. Keep them away from
washed outroads and drains.

6. Ifyoucome upon aflooded roadway, never drive
throughiit.




FLOODING

Floods are the most common natural
disasters in Canada. Home and property
flooding can occur anywhere in Manitoba.
Getting ready for a flood can help reduce
potential harm to your family and property.

Installa backwatervalveonyoursewerlinetothestreet.

Take precautionsto safeguard or minimize damage to electrical natural gas or propane heatingequipment. Consuttyour
supplierforinstructions.

Payattentionto theweatherand listento the radioor reviewwebsites forupdatedinformation.

Removetoxicsubstances (pesticides, oils, etc) to prevent harming the environment,/contaminating yourhome (basement,
garageetc)

Movefumiture, electricalappliancesand personalitemstofloorsabovefloodlevel.

Makeamangementsforpets.

Be preparedtoevacuate.

Storefreshdrinkingwatereitherin bottlesor by fillingbathtubsandsinksthathavefirstbeensanitizedwith bleach.
Plugbasementdrainsand checksewerback-upvalves.

Disconnecteavestroughsiftheyare connectedtothehousesewer.

Installa sumppump.

Calllocalmunicipalauthorities before sandbagging or diking buildings.

Putweatherprotectionsealantaround basementwindowsand the base of ground-leveldoors.

Checkyourinsurance policyto ensureyou haveadequate coverage.

Familiarizeyoursetfwith The City's plansforregisteringandassisting peoplewhomayhaveto evacuate

Packa 72-houremergencykitsoitis readyto go. Ensureyou have emergencynumbersfor police, fire, ambulance, hydro.
Knowwheretotumoffthefumace gas, electricity, etc.in caseyouneedto evacuate.
Stayintouchwithyourneighboursandyourcommunity. Be preparedto offersupport towvulnerable people
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HEAVY RAINFALL / FLASHFLOOD FLOODING




DURING AFLOOD

Stay away from the river and any water flowing towards the river.

Stay away from flooded areas and flooded buildings.

Donotwadeinflood waters. The strong currentmay sweep you downstream.
Do notallow childrento go nearflooded areas.

Do not use pleasure crafts onthe river.

Do notdrive through flood waters.

Avoid crossing bridges if the water is high and flowing quickly.

Be aware that flood water and well water may be contaminated. Information will be provided
by the Medical Officer of Health.

HAZARDOUS MATERIALS
RELEASE

Hazardous materials are chemicals that are
harmful to humans and to the environment.
Accidents involving hazardous materials may
requireustotakeactiontoprotectourselves.

Peoplemaybeexposedtoahazardous materialwhenthere
isafireoranaccidentalspill. Apowdermay be blown by the
windorcarriedthroughthe communityonvehicletires. Smoke
andheatfromafirecancarryhazardous materials. Aspillon
thegroundcanevaporateandentertheair. Achemical,such
as ammonia or chlorine, may also be released as a gas and mix
withtheair.Somehazardous materialsareflammable,some
are explosive, and some are both.

The hazardous material may be seen as a cloud or it may not be seen at all. Sometimes we may be able
to smell or taste a hazardous material to warn us of its presence. But this is not always the case and itis
not the same for everybody. The effect that a hazardous material may have on our bodies depends on
its nature, strength and the length of time that we are exposedtoit.



Animportantthingtorememberisthatyou donotwantto getany ofthe hazardous materialon you.
Ifitisintheairoronyourskinitmay be able toenteryourbody and cause youharm. Takeactionto
protect yourself. Do not visit the accident site. Listen to a local radio station and if actions are required
by residents you willbe given instructions about what to do.

Review the shelter-in-place and evacuation information in this guide.

WHATTODODURINGAHAZARDOUS MATERIAL RELEASE

1.
2
3.

Donotgoto see whatis happening.
Followinstructions provided by emergency response personnel.
Be prepared to shelter-in-place or evacuate.

THINGSTODOIF YOUSEE, HEARORSMELL AHAZARDOUS MATERIAL RELEASE

1.

Phone 911 and report what you see.

Stay away from the area and all routes of access.

Ifyouareinavehicle, leave the areaand avoid visible clouds.

If you have been contaminated, seek medical assistance —phone 911.
Shelter-in-placeunlesstoldtoevacuate. See SHELTER-IN-PLACEand EVACUATION.
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HAZARDOUS MATERIALS RELEASE




PERSONAL SAFETY

No matter where you work, live, or play,
reducing therisk of violence or becoming a
victim of crime is amatter ofincreasingyour
awareness and planning your actions.

WHATTODO TOINCREASE YOURSAFETY WHEN YOUARE OUTALONE

1. Buyapersonal alarm that will keep ringing when dropped.

2. Changeyourwalkingorjoggingrouteregularlyandkeeptomainpaths. Exercise with afriend.
3. Takeaself-defense or safety awareness course.

4. Callsomeone before you leave so they know your plan.

WHATTO DO BEFORE LEAVING YOURHOUSE FOR
AN EXTENDED PERIOD OF TIME

1. Have goodlocks on allwindows and doors and use them
2. Make sure your home looks lived in, not empty.

3. Leave curtains and blinds in normal positions.
4

. Usetimerstoturnonandofflightsandradiosat
proper times.

Have atrusted neighbour keep an eye on yourhome.
Have your lawn mowed, and mail and papers collected.
Installandtest smoke, carbonmonoxide, andburglaralar
Callforward your home phone.

WHAT TO DO WHEN TRAVELING

1. Nevercarry large amounts of cash.
2. Carryyourpurseunderyourarmorwalletinan
inside pocket.
3. Donotidentify your keys with your name or address.
4. Neveradvertiseyourtravelplansto strangers (be mindful
of sharing on socialmedia)
5. Beaware of your surroundings and remainin well litarea




6. Usethe centre of sidewalks away from hiding places.

7. Ifyoufeeluncomfortable, cross the streetorleavethe area.

8. Donotstopandhelp stranded people. Assistthem by phoningfor help.

9. Donotcarryairticketsorpassportsinopenview.Labelyourluggageandkeepitlocked.

WHAT TO DO IF YOU THINK SOMEONE IS BREAKING INTO YOUR HOUSE

1. Ifyounotice signs of a break-in, go to a neighbour’'shome and phone 911.
2. Ifyouarehomeatthetime, turn onthelights,andcalloutloudly.
3. Phone 911assoonas possible.

WHAT TO DO IF YOU THINK SOMEONE IS FOLLOWING YOU

1. Letthe personknowyou are aware ofthemby lookingdirectly atthem.
2. Walkdirectly to a place where other people are and ask for help.
3. Phone911.

WHATTODO IF YOU ARE ATTACKED

1. Donotfreeze and do not panic.

2. Trytogetsomeone’s help by yelling “Fire,” “Stop,” or “No.”
3. Usewhateverforce youfeelis necessary to escape.

4. Activate a personal alarm device.

PERSONAL SAFETY




LOSS OF UTILITIES

While utility providers do their very best to
maintain their services, from time to time there
are events that interrupt that service.

Electricaloutages maybeisolatedtoyourhomeormaybe
widespread. Check with neighbours to see if their power is on.
Phone 911toreportdowned powerlines.

Safety controls on natural gas equipment are designed to close
andshutequipmentoffifgas flowis interrupted. The natural
gasdistributionsystemisdesignedtodelivergasinthe
eventofisolatedelectrical outages.Forinformationonyour
equipment contact the manufacturer.

WHATTODOTOSTAYWARMINYOURHOME

Note that your home will retain heat for several hours.

1. Keepwindows and doors closed. Dress warmly. Stay inside.

2. Gasburningappliancesmustnotbe usedindoorsasthey produce carbonmonoxide.
3. Ifitisagasoutage, use portable electric heaters.

4. Useyouremergency heatingsource towarmoneroombeforeitgetstoo cold.

5. Movetoalocation with heat.

WHATTODOTOPREPAREFORFREEZEUP

If water pipes are at risk of freezing, follow instructions below:
1. Drainwater pipes to preventfreezing and splitting the pipes:
a) Shutoffthe tap atthe water meter.
b) Openalltapsinthehouse. Waterwill drainfromatap atthe lowest point.
¢) Capturewaterinpails.
2. Turnoffanddrainthe hotwatertank, hottub, washingmachine, and dishwasher.
3. Flushtoiletsandaddantifreezetothetanksandbowls. Add antifreezetoalldrains.

4. City crews may shut off the water at the street and drain the line to your house. They may also
require accessto yourhouse todrainthe water meter.

5. Wrapthevalve, inletpipe andwatermeterwith blankets orinsulating material.



WHATTODOWHEN THE ELECTRICITY IS OFF

6.
7.
8.

Check with your neighbours to see if they have electricity.

Ifyourhome s the only one without power, the problem could be inyour residence.
CallManitobaHydro (see EMERGENCY TELEPHONE NUMBERS tab).

Ifyou do not know how to change a fuse or re-set a breaker, contact Manitoba Hydro or a

professional electrician.

Ifitisaneighbourhoodpoweroutage, unplugallappliancestoavoiddamagefromapowersurge
whenthe poweris restored.

Shutoffalllights exceptone to signal the return of power.

Turnonyourbattery powered radio thatis tuned to alocal station.
Reportalldownedpowerlinesbyphoning911.Use caution—assumeallpowerlinesareenergized.

WHATTO DO WHEN THE ELECTRICITY ISBACKON

1.
2,
3.

WHAT TO DO WHEN THE NATURAL GAS IS OFF

Waitafew minutes for the power to stabilize before pluggingin appliances again.
Be surethe water heater is full of water before turning it on.
Turnoff portable heaters.

1.

2.
WHAT TO DO WHEN THE NATURAL GAS IS BACK

CallManitoba Hydro (see EMERGENCY TELEPHONE
NUMBERS tab).

Turnthe thermostatdown soitis not calling for heat.

1.

WHAT TO DO IF YOU SUSPECT CARBON
MONOXIDEIN YOURBUILDING

Youmayhavetore-lightthe pilotlight(s). CallManitoba
Hydro for help.
Be sure the water heater is full of water before turningit o

Tumupthefurnacethermostatandturnoff
portable heaters.

1.

Open all doors and windows and leave the
buildingimmediately.

Immediately seek medical attention for those affected
by phoning 911.

Call Manitoba Hydro for an emergency inspection
(seeEMERGENCY TELEPHONE NUMBERS tab).




SHELTER-IN-PLACE

Shelter-in-place is the practice of going or

remaining indoors during the release of an

airborne hazardous material, as opposedto @

evacuating the area.

Unless the chemical is flammable, such as propane, ‘J

emergency responders recommend that you stay indoors

(shelter-in-place) until you are told to evacuate. If the hazardous -

materialis alreadyaroundthe buildingyouarein,evacuation ‘g
é

may notbe safe since youwould have to move throughthe
chemicalto leave. >

Shelter-in-place is a safe response to an airborne hazardous
material release of three hours or less. Buildings can protect
youbyslowingtheamountofairgettinginside. Anychemical
thatmayenteris weakened asitmixes with the indoorair.

If you see a chemical cloud outdoors or you can smell it
indoors, youwillbesaferinside. Thereisnoneedtogo
totheschoolsto “rescue”yourchildren. Theywillalso
shelter-in-place. Stayindoorsuntiltold toevacuate.

WHAT TO DO TO SHELTER-IN-PLACE

1. Goindoors and stay there.
2. Close allwindows and doors.

3. Tumoffanythingthatmovesairintooroutofyourhome. Thisincludesthingslike yourfurnace, air
conditioner, hotwatertank; fire place, ventilation fans, clothes dryer.

4. Listento the local mediafor up-dates.

5. Foradded protection you may also seal cracks around windows and doors with wide masking tape
and arolled up damp towel at the floor space.

6. Tapea piece of plastic over the room’s window to seal it.

EVACUATION

Insome emergency situations it may become necessary to leave yourhome or
business and move to a safer location. Plan ahead.
The City of Portage la Prairie will make every effortto keep people informed of the situation. This may

be done by telephone, local media, pamphlets, the ConnectPortage app, Mb EMO alerting
system or emergency service personnel.



PREPARING TO EVACUATE

1. AFamily Emergency Supplies Kit can be prepared with water, food, clothing and personal items.
See www.getprepared.gc.ca/cnt/kts/bsc-kt-en.aspx

2. Make arrangements for pets.
3. Listentolocalradiofor the location of reception centres.
4. Followthe instructions provided by local authorities.

WHAT TO DO WHEN YOU MUST EVACUATE

1. Shutoffanything you may be cooking.

. Leaverefrigerators and freezers pluggedin and running.

Ifthereis time, youmaybe instructedtoshutoffsomeorallofyour utilities, including: water, electricityand/or
natural gas.

Close yourwindows.

Wear protective clothing and comfortable walking shoes.

Takeyour FAMILY EMERGENCY SUPPLIES KIT (www.getorepared gc.ca/ent/kts/bsc-kt-en.aspy).

Vacate your home when advised — ignoring a warning may jeopardize your safety and the safety of responders who ma
need to rescue you.

8. Lock yourdoors.

9. Leaveanote onyourdoorforfriends and authorities sayingwhen you leftand where youwent.

10. Follow the routes specified by officials. Do not take shortcuts.

11. Do not drive through flood waters or off-road unless told to.

12. Ifyour car stalls in fast rising water leave it behind — always consider safety first.

13. Register with the reception centre set up by emergency officials SO that you can be contacted and reunited with your
family.

14.Notifyyour FAMILY CONTACT of yoursituation.
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https://register.aspxortage.allnetconnect.ca/Pubs/register.aspx

SHELTER-IN-PLACE EVACUATION
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ABOUT THISPAMPHLET

The Portage la Prairie Emergency Quick Reference Guide was created
to provide effective community education so the public knows what to
do in the event of an emergency

WHO IS RESPONSIBLE TO ACT IN AN EMERGENCY?

The responsibility for the health and welfare of its citizens rests with the elected officials

of a Municipal Government. Every Municipality must be prepared to meet the threat that
may arise from emergencies or disasters.

The City of Portage la Prairie, in compliance with the Emergency Measures Act, has
chosen to develop an operational plan in anticipation of responding to natural or man-made
disasters.

Planning, in relation to emergency situations, may be defined as the process of

anticipating the need for application of resources and manpower and determining the
methods of obtaining and applying these resources at the right time to achieve the aim.

YOURCITYISIMPROVINGTHEINDIVIDUAL'S ABILITYTO
MANAGE AN EMERGENCY SITUATION BY:

Providing citizens with accurate and up-to-date emergency preparedness information.
Providing an effective way to distribute information.

Providing education that will reach people of all ages through a variety of means.
Providing one consistent message about emergency preparedness that eliminates confusing and
mixed messages.

FOR MORE INFORMATION
Speakwith the City's Emergency Coordinatorat204-239-8341

Access Portage la Prairie's Emergency Plan at www.city-plap.com


http://www.city-plap.com/

EMERGENCY SUPPLIES KIT

Your Emergency Supplies Kit should be prepared in advance and contain the following
as a minimum:
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An extra set of car and house keys.

First aid kit.

Blankets or sleeping bags.

Special items for infants, elderly or disabled family members.

Special medications necessary for period of at least one week.

Copies of prescriptions and extra eyeglasses.

Battery powered radio and extra batteries.

Flashlight and extra batteries

Bottled water sufficient for at least 3 days. Two to four litres per person per day
— two for drinking and two for food preparation, hygiene and dishwashing.

A three-day supply of non-perishable or canned foods and manual can opener.
Flares and emergency road kit (in your vehicle).

Toys and games for any children in your care.

Sewing kit.

Candles and a supply of matches and/or cigarette lighter.

Utensils (knives, forks, pots, etc).

Paper plates and paper towels.

Resealable plastic bags.

Plastic garbage bags to store waste.

Sanitation supplies (soap, paper towel, toilet paper, tissues, pre-moistened
towelettes, waste containers, feminine hygiene products, etc.)

A prepared package of important personal information such as family, work, etc.
phone numbers, list of occupants of the residence (including pets) with copies of
documents such as drivers licenses, birth certificates, etc.

EMERGENCY CHECKLIST
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Discuss with your family and friends how to respond to disaster situations.
Draw a floor plan of your home. Mark two escape routes.
Learn how to turn off water, gas and electricity at your location.

Teach children how and when to use emergency telephone numbers (9-1-1) for
help.

Pick one out-of-area and one local family member of friend to call if you get
separated when you evacuate.

Pick a place and an alternate outside your home to meet in case of fire.

Keep family records and other important papers in a waterproof and fireproof
container.

Make arrangements for pets if you leave or evacuate.

Let others know when you leave, where you are going and when you expect to
arrive.
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